
 

 

 Moved into residential care due to 

grandparents ill health  

 CYJS Worker listened to the voice of the child to un-

derstand why the incident  occurred  

 CYJS Worker completed a session with the child to 

help them understand their emotional response to 

the situation 

 CYJS Worker shared learning and strategies with the 

child’s residential key worker for ongoing  support 

 Child reports to enjoying the session 

 Developed an understanding of why people act 

impulsively and how to manage these emotions  

 16 years old 

 Female  

 Experienced Neglect and emotional harm 

 

 Assaulted another child within the residential unit 

following a argument. 

  
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